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To: Rally Manufacturing, Inc. (mjohnston@]blw.com)
_ Subject: TRADEMARK APPLICATION NO. 78576416 - DURA GUARD -
8209.672
Sent: '1/8/07 3:10:54 PM
Sent As: ECOM106@USPTO.GOV

Attachments: Attachment- 1.
Attachment - 2
Attachment - 3
Attachment - 4
Attachment - 5
Aftachment - 6
Attachment - 7
Attachment - 8
Attachment - 9
Attachment - 10
Attachment - 11
Attachment - 12
Attachment - 13
Attachment - 14
Attachment - 15
Attachment - 16
Attachment - 17
Attachment - 18
Attachment - 19

Attachment - 20

[Important Email Information]
UNITED STATES PATENT AND TRADEMARK OFFICE

SERITAL NO: 78/576416

APPLICANT: Rally Manufacturing, Inc.

CORRESPONDENT ADDRESS: RETURN ADDRESS: .

MATTHEW F. JOHNSTON Commissioner for Trademarks
LINIAK BERENATO & WHITE P.O. Box 1451

6550 ROCK SPRING DR STE 240 . Alexandria, VA 22313-1451
BETHESDA, MD 20817-1173

If no fees are enclosed, the address should

indude the words "Box Responses - No Fee."
MARK: DURA GUARD

CORRESPONDENT’S REFERENCE/DOCKET NO: 8209.672

Please provide in all correspondence:
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-

. Filing date, serial number, mark and
applicant’s name.

CORRESPONDENT EMAIL ADDRESS:

; 2. Date of this Office Action.
mjohnston@lblw.com 3. Examining Attorney's name and
Law Office number.
4. Your telephone number and e-mail
address..
Serial Number 78/576416

The trademark examining attorney has carefully reviewed the request for reconsideration submitted on
December 13, 2006 and is not persuaded by applicant’s arguments. No new compelling evidence has
been presented with regard to the point(s) at issue in the final action. TMEP §715.03(a).

The marks are compared for similarities in sound, appearance, meaning or connotation. Inre E .I du
Pont de Nemours & Co., 476 F.2d 1357, 177 USPQ 563 (C.C.P.A. 1973). Similarity in any one of these
elements may be sufficient to find a likelihood of confusion. In re White Swan Ltd., 8 USPQ2d 1534,

1536 (TTAB 1988); I re Lamson Oil Co., 6 USPQ2d 1041, 1043 (TTAB 1987); In re Mack, 197 USPQ
755 (TTAB 1977); TMEP §1207.01(b).

The appli;cant’s mark, “DURA GUARD?”, is similar to the registered mark, “DURAGARD?”, because
they are phonetic equivalents. The only differences in the marks are the existence of a space between
“DURA” and the word “GUARD” and the letter “U” in applicant’s mark versus the unitary

“DURAGARD?” spelled without a “U” in the registered mark. These differences do not alter the
commercial impression of the marks.

Applicant has attached copies of registrations using variants of applicant’s mark, “Dura Guard”. Third-
party registrations, by themselves, are entitled to little weight on the question of likelihood of
confusion. In re Melville Corp., 18 USPQ2d 1386, 1388 (TTAB 1991); In re Hub Distributing, Inc.,
218 USPQ 284 (TTAB 1983). Third-party registrations are not evidence of what happens in the
marketplace or that the public is familiar with the use of those marks. /n re Comexa Ltda, 60 USPQ2d
1118 (TTAB 2001); National Aeronautics and Space Admin. v. Record Chem. Co., 185 USPQ 563
(TTAB 1975); TMEP §1207.01(d)(iii). Further, existence on the register of other confusingly similar
marks would not assist applicant in registering yet another mark which so resembles the cited registered
mark that confusion is likely. In re Total Quality Group Inc., 51 USPQ2d 1474 (TTAB 1999).

Applicant contends that there is widespread use of variations of applicant’s mark “throughout the
automotive industry and within the same class of many goods and service. Applicant’s goods, namely,
“floor mats for land vehicles” are designated within international class 027. This is the class for “floor
coverings”. The only mark in class 027 is “Duraguard” for “vinyl floor covering”. The only
commonality between these goods is that they are floor coverings but their industries are unrelated.
Therefore, the mark is not weak in the context of class 027as applicant’s attorney suggests.

Furthermore, in class 012, the class for “vehicles” and the majority of goods related to land vehicles are
the registrant’s goods, “semi fitted and fitted seat covers for vehicles” and another registration for “oil
filters for automotive engines”. Prior decisions and actions of other trademark examining attorneys in
registering different marks are without evidentiary value and are not binding upon the Office. Each case
is decided on its own facts, and each mark stands on its own merits. AMF Inc. v. American Leisure
Products, Inc., 177 USPQ 268, 269 (C.C.P.A. 1973); In re International Taste, Inc., 53 USPQ2d 1604
(TTAB 2000); In re Sunmarks Inc., 32 USPQ2d 1470 (TTAB 1994); In re National Novice Hockey
League, Inc., 222 USPQ 638, 641 (TTAB 1984); In re Consolidated Foods Corp., 200 USPQ 477
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(TTAB 1978).

Both the applicant and registrant have goods, which are considered “car accessories”. The marks suggest
that the goods are durable and help to guard a car against damage. Therefore, it is highly likely that a
consumer buying a “car cover” would see “floor mats” under a highly similar mark and think the goods
are from the same source since the differences between the marks are so subtle. The fact that the goods
of the parties differ is not controlling in determining likelihood of confusion. The issue is not likelihood
of confusion between particular goods, but likelihood of confusion as to the source of those goods. Inre
Shell Oil Co., 992 F.2d 1204, 1208, 26 USPQ2d 1687, 1690 (Fed. Cir. 1993), and cases cited therein.

The Trademark Trial and Appeal Board has generally held that marketing by different parties of
different types of automotive parts and accessories under the same or similar marks is likely to cause
confusion. See In re Jeep Corporation, 222 USPQ 333, 334 (TTAB 1984) (citing Monarch Mufflers,
Inc., v. Goerlick's, Inc., 148 USPQ 20 (TTAB 1965) (MONARCH for brake linings for automotive use
likely to cause confusion with MONARCH for exhaust mufflers for motor vehicles); AP Parts Corp. v.
Automotive Products Associated, 156 USPQ 254 (TTAB 1967) (AP for clutches, brakes, steering joints,
tie-rod joints, and suspension joints for land vehicles, aircraft or watercraft likely to cause confusion
with AP for mufflers for explosive engines), Sieberling Rubber Co. v. General Battery and Ceramic
Corp., 167 USPQ 766 (TTAB 1964) (HOLIDAY for storage batteries likely to cause confusion with
HOLIDAY for pneumatic rubber tires and automobile floor mats); In re Market Tire Co. of Maryland,
Inc., 171 USPQ 636 (TTAB 1971) (ADMIRAL for vehicle tires likely to cause confusion with
ADMIRAL for radiator antifreeze);, In re Uniroyal, Inc., 177 USPQ 29 (TTAB 1973) (KODIAK for
vehicle tires likely to cause confusion with KODIAK and design for antifreeze and KODIAK for
automobile heaters), In re Magic Muffler Service, Inc., 184 USPQ 125 (TTAB 1984) (MAGIC for

vehicle parts, namely mufflers likely to cause confusion with MAGIC for motors for motor vehicles); /n

re Trelleborgs Gummifabriks Aktiebolag, 189 USPQ 106 (TTAB 1975) (T and design for, inter alia,

hoses, namely rubber hoses and inner tubes for tires and pneumatic, semisolid and solid tires likely to
cause confusion with T and design for, inter alia, motor oil, oil additives and fuel additives); /n re Red

Diamond Battery Co., 203 USPQ 472 (TTAB 1979) (RED DIAMOND for storage batteries likely to

cause confusion with DIAMOND for pneumatic rubber automobile and vehicle tires); In re Delbar

Products, Inc., 217 USPQ 859 (TTAB 1981) (ULTRA for outside mounted vehicle mirrors likely to

cause confusion with ULTRA and design for automobile parts, namely pistons and pins, valves, water

pumps, oil pumps, universal joints, gears, axle shafts, hydraulic brake parts, automatic transmission
repair Kits and parts, engine bearings and jacks).

Examining attorney agrees with attorney for applicant that the prior evidence submitted did not include
“car covers for vehicles” and instead included evidence showing “seat covers for vehicles”. The
trademark examining attorney refers to the excerpted information from the Google® search engine in

which “car covers” and “floor mats™ are shown available from the same trade channels, retail sources
and manufacturers. See attachments.

Included in this evidence is an excerpt from applicant’s website, www.rallymfg.com, which advertises
both car covers and floor mats. Printouts from applicant’s website can be used as evidence to support a
refusal, regardless of the filing basis of the application. The mere fact that an applicant may have filed
an intent-to-use application or an application based on a foreign or international registration “does not
limit the Office’s evidentiary options, nor does it shield an applicant from producing evidence it may
have in its possession.” See In re Promo Ink, 78 USPQ2d 1301, 1303 (TTAB 2006).

The request for reconsideration is denied and the final refusal(s) and requirement(s) are continued. 37
C.F.R. §2.64(b),; TMEP §715.04. The filing of a request for reconsideration does not extend the time for
filing a proper response to the final action, which runs from the date the final action was mailed. 37

file:/Aticrs-ais-01\ticrsexport HtmITo TiffInput\REC00012007 01 18 12 12 28 TTABO... 1/18/2007

Page 3 of §




TRADEMARK APPLICATION NO. 78576416 - DURA GUARD - 8209.672 Page 4 of 5

C.F.R. §2.64(b); TMEP §§715.03 and 715.03(c).

/Julie M. Guttadauro/
“ Trademark Examining Attorney
Law Office 106

(571)272-5875

(571) 273-9106 (Fax)
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TRADEMARK APPLICATION NO. 78576416 - DURA GUARD - 8209.672

Note:

In order to avoid size limitation constraints on large e-mail messages, this Office Action has been
split into 2 smaller e-mail messages. The Office Action in its entirety consists of this message as
well as the following attachments that youn will receive in separate messages:

Email 1 includes the following 8 attachments
L. rally-1

2. rally-2

3. coverking-1
4. coverking-2
5. advance-1
6. advance-2
7. autozone

8. autozone?2

Email 2 includes the following 12 attachments
1. pepboys-1
2. pepboys-2
3. autoanythi-1
4. autoanythi-2
5. autoanythi-3
6. autoanythi-4
7. autoanythi-5
8. autoanythi-6
9. racepages-1
10. racepages-2
11. racepages-3
12. racepages-4

Page 5 of 5

Please ensure that you receive all of the aforementioned attachments, and if you do not, please contact

the assigned-examining attorney.
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Car Cover, Seat Covers, Dash Covers

Coverking - Manufacturer of Custom Automotive Accessories

I SR
FRKING?

nformation




M- S
RKING2

<

Coveking is the premier designer and manutacturer of Custom Car, Truck Van and SUV covers, Custom Seat Covers, Custom
Dashboard Covers, Custom Floormats and Custormn Sunshields. Our attention to detail resulls in the most intricate Custom Car Cover

patterns, Car Seat Covers which look like original upholstery, Dash Coverswhich fit like a glove, and Custom Floormats which cover the
floorboard better than a vehicle's original floormats. Coveddng announcements are detailed below:

Motoreycle Covers and ATV covers are now offered by Covedingl The most advanced fabrics,
designed in-house specifically for automotive, motorcycle and ATV yse, are offered. Several sizes
assure 3 great fit, and Coveddng's TS16840 Quality systems assure a properly designed and

manufactured cover. Browse through our extensive material options and read more about our
exciting new ATV and Mototoyole coverst

Custom Car Coverc now available in the most advanced matedal, Stormproof- Coveddng Custom

Car Covers are now avallable in Stormproof material - the latest advancement in Custom Car Cover fabrics. Stormproof Custom Car

Covers are more tesistant to the elements because the Stormproof Custom Car Cover material is Untreated! Most Car Cover materials
ate litaled i vuated lu pruside pvtective fivm e elegieals, Slunnpiuvf Cuslun Cet Cuven six

inherently water, sun, ice and dust resistant. Washing most Car Covers will strip away the protective

coating. Custom Car Covers made from Stormproof remain as resistant to the elemenis as the day
they were produced.

Coveiking Custom Dash Covers are now available in special Dash Cover neon edging and Dash
Cover designer ptints.

2006 Coveddng Links Resources AboutCoveking  (800) COVERKING (714)850-0303
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powered by My Account | Order Status | Help
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My Vehicle:

B Ho iters in cart

My ZIP Cade:

Auto Accessories - All the Best Brands
Everything you wish your car had when it was new

Deluxe Carpet Floor Mats

2 piece setis an easy, inexpensive upgrade
for most car and truck interiors. Adds
durability!

$14.98 Details

Car Covers-CustomFit  Hashiiahts Rear Deck Cover
Carpet Floor Mats - Universal Solash Guard
Convenience Accessories  Front End Mask Tapes
Cool Fuel Filler Hose - Universal  Window Covers & Deflectors
Dash Board Cover ' Hardware & Fasteners Winter Accessories
Decals Headliners ee all ries
Ehmsa Fram '} 400 wtt Power
i Thuusands n{ A:cessnms ‘e Ny Get household
b o # - power from your
‘ : e DRI car or truck
: . Best SQllers - A €0
' é 800 Watt Power

. Inverter

4 Evenmore porieble
§’ power - great for

road trips!

Plug itinto your car!

Wantto'run ho‘usehold»eiectrbnics

‘and appliances frorn your car or
’truck'? With a power inverter, you
_canl Check out several models to-
Ait many needs all at great prices. -




Dorcy Aluminum Flashlight * coE
A great value including spare bulb, 2 AA $ : (IR |
batteries and belt hoister. P .

$10.49 Details l

)
A
3
S

PartsAmerica.com is a trusted provider of guto accessoties including auto parts and more. Our
reliable auto parts accessories are sold nationwide. We only cany the highest quality auto
accessoties, because we know your car or truck is imporant.

Site Map | Contact Us | Help & Policies | Ahout PartsAmerica.com
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; . License Plates & Frames |
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g *Free Shipping click here for details!

Poarin, Servics s So Vuch Maore

 Brands Catalog

| Parts Catalog

L Shop by Vehicle
Login/Register

| Customer Service

Pep Boys tires can no longer be purchased online.

Contact your local Pep Boys location for information and pricing.
<< Back | Honda Element

© Find a Pep Boys
Carpors
Torms of Use

Hot Deals

[¥] 3 3
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N VIEW CART | ORDER STATUS

AUtOAth’"ng " We guarantee the lowest price for 1 year. CALL NOW 200.874.888

Equip Any Vehlcle for Any Lifestyle PRODUCE SFECIALISTS STANDING 1

L EXTERIOR ACCESSORIES

Bed Caps & Bed Rails
Bike Racks & Ski Racks
Billet Grilles

Body Kits

Bumpers

Car Bras

Car Covers

Chrome Accessories
Deflectors Retums / Exchanges

Fender Flares & Trim_

Grille Guards & Bull Bars Home > Help Center 3' Retums f Exchanges
Hitch & Téwing

License piate Frames b bt itens v s 5 e o i st O P PV 1t i et s

Mud Guards & Mud Flaps ) i ST k o o
Nerf Bars & Side Steps * Return poiicy

Roof Racks & Roof Bags : Re;um. prqcedure
Side View Mirrors Defective tems

Tonneau Covers * Restocking fees

LR R A A R L L L . A

Truck Bed Accessories » Credits

Truck Tents » Exchanges / replacements
Truck Toolboxes > Nor?'retumable products
Winches » Holiday returns

» Return FAQ

. INTERIOR ACCESSORIES

» Cargo & Trunk Liners

* Dashboard Covers Return policy

* Dash Kits At AutoAnything, we make returns easy! \

* Floor Mats & Liners . . . .

» Gauge Faces We guarantes satisfaction with all of the auto accessories we sell, and do our best to ensure you
s Rear View Mirrors getting products you'll love,

¥ Seat Covers ‘ 1f for any reason you are not completely satisfied with your purchase, you may return the item v
* Sheepskin Seat Covers 30 days of delivery of your order - no hassles. The item{s) must be in a new condition, including
> Steering Wheel Covers * original packaging, parts and paperwork,

| PERFORMANCE PARTS Orders returned in a new, ready-to-sell condition will receive a full and prompt refund, excluding
shipping costs.

& Alr Filters
| % Ate Trbnlom Curbmmne %5, tnAnvthinn does nnt ancant ratiirns of nicad iteme. ratiirns nf nenducts natad in the desnrint



Alr Intake Systemns
Brakes & Brake Pads
Cooling Performance
Exhaust, Mufflers & Tips
Fuel Systams

Qil Filters

Performance Chips
Buspension Systemns
Shifters

LY L R "IN I U 7]

| ACCESSORY AISLE

Autorotive Gear
Car Care Products
Driving Accessories
Garage Products
Pet Travel

Radar Detectors

L L A A

| EMAILEXCLUSIVES

/=% Sign up for our email
= exclusives and take
$10 off your order today.

|
See Details &b WQ

**putoAnything doss not accept returns of used items, returns of products noted in the descripti

non-returnable (such as custorn paint-matched products), or items returned more than 30 days ¢
delivery

**International orders may only be exchanged if the item is defective, No other returns/exchang
be accepted

Return procedure

1f you've decided to return an itemn to us, you'll need a Return Authorization Number (RA#). All r
require an RA# in order for us to accept shipment of your item(s).

To get this number, just login to the Order Status Page with your email address and password/or
number, Select the "Return Items” link above the products in your order, and choose a reason f

return from the dropdown menu at right. Click "Submit® below, and a return request will be sent
returns department.

we'll call or ernail you within 1-2 business days with an RA¥ for your order., the Customer Servi
Representative contacting you will have further instructions for your easy return. Currently,
AutoAnything does not automatically generate RA¥s online,

Shipments without a valid RA# clearly posted on the outside of the box will incur a 15% restockii

AutoAnvything is not responsible for items returned without traceable markinas {customer's name
address and RA®) on or in the box.

9 Loa-in to your account here

Defective items

If an itemn arrives in a not-new condition as a result of manufacturer defect, or a defect occurs di

the intended use of the product, we will send you a pre-paid UPS shipping label to use for returni
your order to AutoAnything.

To get this shipping label and a valid RA#, see our full return procedure above. Once you've got
the labe! and the RA#, just ship the defective itemn with the original packaging, paperwork and pi
back to us. We'll process your return and ship you a replacement or credit your account promptl

**autoAnything does not reimburse for labor charges or installation time under any circurnstana

Restocking Fees

AutoAnything does not charge a restocking fee for returning most items in our store, However, tl
fees do apply to the following custom items, which are made-to-order at the factory for your spe
vehicle:

© Lloyd Mats products, including Lioyd, RubberTite, and Invisible Floor Mats

¥ Colgan Custom Car Bras

¢ LeBra Car Bras

o CuverKing gl AuluAnylhiing Car Cuvers; indluding Mulliyuard, Sturinpruul, Ulrayuard, Ul a:
and Satin Stretch

© All Dash Kits

Thaco vorae ara cihiont tn 3 180L ractnnlinm foa if thow oro roaturnod withaid dafort av tho vaoer



These items are subject to a 15% restocking fee if they are returned without defect, or the reasc
return is not the fault of AutoAnything. In the case of defect or our error, no restocking fee is ch.

The vast majority of our customers are extremely happy with our specially-tailored items for the
vehicle, and never need to return them.

A 15% restucking fee alsu applies Lo the fulluwing returns:

¢ Orders returned without a proper Return Authorization Number
Items returned without receiving a proper Return Authorization Number (RA#), or returns rec

without an RA# clearly posted on the outside of the return box will be charged for restocking.
© More information on getting an RA#

¢ Orders placed for the incorrect model year of your vehicle
Because manufacturers are constantly changing vehicle designs, we do not guarantee an olde
will fit a newer vehicle, and vice versa, Ordering a product not specifically designed for your

{for example, a 2005 mode! year car cover ordered for a 2006 vehicle) is done at your own r
and will incur a restocking tee it returned.

Credits

All returned item(s) will be examined upon arrival at our warehouse. In order to receive full crec
your return {not including shipping costs), the item(s) must meet the following criteria:

2 The item(s) must be returned in new condition
All items returned for refund or exchange to AutoAnything must be in a new, ready-to-sell

condition. This includes all installation hardware, instructions, packaging and paperwork that
part of your original order.

© The return package must be clearly labeled with a proper Return Authorization Nu
{RA#)
ftems returned without obtaining an RA# first or without clearly displaying the number are su
to a 15% restocking fee. For more information about obtaining an RA#, click here.

After we accept your return, the credit card originally used to place your order will be credited fc
purchase price of the item and any applicable sales tax, excluding all shipping costs.

You will be sent an email confirming receipt of your return and your credit. Please allow an addit
5-7 days for the credit to appear on your account.

**1f a product is not in new condition (including original packaging and péperwork) or does not n

the return conditions, we may be unable to issue you a credit or exchange for a replacement, an
item may be shipped back to you.

kxchanges/Keplacements

Because of the custorn nature of our products and AutoAnything’s unique relationship with our

manufacturing partners, we do not process exchanges in the traditional manner, that is, a return
product is not directly exchanged for another product in our inventory, Instead, we credit your ¢
the initial order (the returned item), and charae vour card for a new order {the replacement iter

Items to be replaced must meet the same conditions as items returned to AutoAnything for refur
Non-defective items returned for exchange must be in a new, ready-to-sell condition with all orig

packaging, paperwork and parts included. Defective items must also be returned with the same i
included in the original order.



If you request that an item be replaced, we will ship your new item after we receive and process

returned product. Please allow 5-10 business days to process your return once it has arrived at «
warehouse,

If you need the alternate item right away, we suggest placing a new order for the replacement p
via our online shopping cart, or email us ot sales@autoanything.com for expedited ordering. Cxp
shipping charges may apply for rush orders.

Items to be replaced and sent to us without a proper Return Authorization Number (RA#) are sul

to a 15% restocking fee, Login to your Order Status Page to begin the return process and receiv
RAX.

® Fyll return procedyre
The same restocking fee policy that applies to returns also covers replacement orders. View our
restocking fees policy here.

Non-returnable Products

Most of the items available at AutoAnything may be returned for full or partial credit. However, t

following custom items, which are made-to-order at the factory for your specific vehicle, are not
returnable:

& Covercraft Custom-Fit Car Covers:
o Any Cover Manufactured For a Pre-1970 Model Year Yehicle

o "Ultralon®

© "WeatherShield HD®

© "Non-Standard WeatherShield Colors”
& "Form-Fit Fabrics®

© "Sunbrella Fabrics”

# Shaapckin Fxparts Seat Cnavars
o "Custom Cotton Canvas Seat Covers”

# Blue Ribbon Sheepskin / Superlambs
% "5-Star Sheepskin Seat Covers”

& "8 Star NMus Sheepskin Scat Covers®

o Lloyd Mats
& "Premium Plush” Mats

In the case of defect or our error, these items may be returned for full or partial credit, dependir
the circumstances. 1he vast majority of our customers are extremely happy with our speciaily-t:
iterns for their vehicle, and never need to return them.

Holiday Returns

During the holiday season, Autofinything makes it easier than ever for you or your gift recipient:
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return items.
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On orders placed between November 1, 2005 and January 1, 2006, you'll have up to 60 days fro
time of delivery to return any item-double the standard 30-day policy.

As with any of our returns, items must be in an unused, new condition and include oriainal packa
and paperwork in order to receive a refund. All other standard return policies/procedures apply.

- RETURNS FAQ

» How do I return an item?

» Can I get a Return Authorization Number (RA#) online?

» Can I exchange an item?

» will 1 have to pay a restocking fee?

» Who pays for return shipping costs?

» 1 received the wrong item for my vehicle. What do I do now?

How do I return an item?

If you've decided to return an item to us, you'll need a Return Authorization Number (RA#). ali r
require an RA# in order for us to accept shipment of your item(s).

To get this number, just login to the Order Status Page with your email address and password/ot
number. Select the "Return Items” link above the products in your order, and choose a reason f

return from the dropdown menu at right. Click “Submit” below, and a return request will be sent
returns department,

we'll call or email you within 1-2 business days with an RA# for your order. The Customer Servi

Representative contacting you will have further instructions for your easy return. Currently,
Antnanything dnac nnt antnmatirally genarate RAZ< anline.

Shipments without a valid RA# clearly posted on the outside of the box will incur a 15% restocki

AutoAnything is not responsible for items returned without traceable markings (customer's name
address and RA#) on or in the box.

Can 1 get a Return Authorization Number (RA#) online?

Currently, AutoAnything cannot issue an RA# for your order completely online. You can request

RA# through your Order Status Page. We'll contact you with the RA# for your order by telephon:
email within 1-2 business days.

Can 1 exchange an item?

Items in new condition (including original packaging, paperwork, hardware and instructions} may
returned for exchange. Just use the same return procedure used for returns to AutoAnything, Se

full exchange policy here,
will I have to pay a restocking fee?

AutoAnything does not charge a restocking fee for returning most items in our store. However, t
fees do apply to the following factory made-to-order items and return cases:
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& Sheepskin Experts Cotton Canvas Seat Covers

© Lloyd Mats products, including Uoyd, RubberTite, Invisible and Premium Plush Floor Mats
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¢ Colgan Custom Car Brac

© LeBra Car Bras

o Orders returned without a proper Return Authorization Number (RA#)

© Orders placed for the incorrect model year of your vehicle

See our full policy on restocking fees here.

Whn pays for return shipping casts?

AutoAnything covers return shipping costs if the return is due to a manufacturing defect or as at

of our error. We will provide you with a pre-paid UPS label to return the product(s) to us in this
situation.

Items returned for reasons other than defect or AutoAnything error will not be provided with a pt

UPS return label, These returns include reasons such as “changed my mind,"” “did not like the prc
and “ordered the incorrect product”,

I received the wrong item for my vehicle. What do I do now?

Firsy, verily ial Uie parl nunber yuu urdered and Uie parl nuimnmber yuu roceived are tig saimie it

You can check this number from the receipt in your shipment against the part number on your el
order receipt or in your Order Status Page,

If the part numbers match, you may have ordered the incorrect part number for your vehicle, Pl

login to your Order Status Page and begin our return procedure. We'll process your return and
exchange the item for the correct part (if available).

If the numbers do not match, you may have been erroneously shipped the wrong part for your v
while this is an extremely rare case, it can happen with the volume of orders we ship from our
manufacturers and fulfiliment centers, Login to your Order Status Page and begin our return

procedurc, A prepaid UPE shipping label will be sont for returning the incorrect itern, assuming vy
received the incorrect part through our error,

Home Contact Us ' Help Center - Price Guarantee , Return Policy = About Us . Press Room
Affiliate Program - Wholesale Program | Site Map Privacy Policy Resources . Careers

AutoAnything 9210 Sky Park Court, San Diego California 92123 800-874-8888 or 858-569-8111
Phone Sales Hours: (PST) Mon - Thu S:00am - 6:00pm; Fri 5:00am - 5:00pm; Sat - Sun 6:00am - 3:30pm
Customer Service llours: (P3T) Mon - I'ri 6;00am-5:00pm

© Copyright 2000-2007 Blue Ribbon Motoring LLC dba AutoAnything.com
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Shop By Category:
Alr Detlecior

Bedd Liner

Floor Mats

Fusl Tank

Mud Flaps
rlert Bars

Performance Pulleys

danual

Truck Accessories

< Hice Pages

| Select Brand

Car Accessories | Performance Parts

B View Cart| Account Login | Contact Us | Relrieve Quote | Track Order |

Catalytic Converters | Monroe Shocks | OEM Replacement Pa

K23 1.800-814-8638 - Free Shipping - Price Match part # Search | NN
Home > Floor Mats » Lexus
Select Your Model PERFORMANCE ACCESSORIES
/"
»1.S430 » LX450 « LX470
« RX300 » RX330 » RX400H
Don't see your model? Try searching our entire Performance Catalog.

Get Custom Pricing

Sufect your maltefmode! above to
begin your shopping sxpetience!

o

Lexus Floor Mats

Custom fit Floor Rugs keep the dirt on the track, notin your vehicle's carpet. There are
countiess benefits to ordering your Lexus rainproof car mats with us online or calling your
order in foll-free! Our Lexus automotive mats will be a perfect fit for your vehicle and your
walleti Take comfort in knowing your Lexus Floor Protector purchase and information is kept
safe when you order! Carpets are fastened to the car's interiors, while the Lexus durable
mats is simply tucked above it. When you want to keep the carpet the way it is when you
purchased your car, guard it with a nice set of quality Lexus New Floor Mats, Our responsive
personnel are always here and ready to receive your orders for our top quality Lexus
Custom Floor Mats, just dial our toll-free line. We guarantee the protection of your valuable

information and your Lexus Floor Mats purchasel If you want an unbeatable selection of

Lexus automotive floor mats then there's no need 1o worry, they're right herel Every Lexus
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